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The compliance with regulations and data traceability are 
important values in the modern analytical laboratories 
of pharmaceutical, food and other regulated industries. 
The qualification of the instruments and of their related 
methods into these industries often goes through 
multiple steps in order to ensure that your instrument 
meets these regulations. Milestone, as a leading 
technology and solution provider in the microwave 
sample preparation, provides comprehensive Milestone 
Validation Packages (MVP) that meet these needs.

MILESTONE
H E L P I N G
C H E M I S T S

GMP COMPLIANT

COST-EFFECTIVE

EXPERTISE AND KNOW-HOW

RESULTS RELIABILITY

ENSURE HIGH QUALITY

MILESTONE VALIDATION PACKAGES



The Milestone Validation Packages include several 
protocols in order to fulfill regulatory requirements, such 
as the Good Manufacturing Practice (GMP) guidelines 
that, along with our superior support and expertise, will 
be by your side throughout the whole process. Our 
experts will support you with the right configuration, 
with a dedicated procedure for your samples, with a 
demonstration of the system’s capabilities and with 
a complete validation package that includes: DQ 
(Design Qualification), IQ (Installation Qualification), 
OQ (Operational Qualification), PQ (Performance 
Qualification) and the requalification. All the tests 
carried out by our service engineers are guaranteed by 
certified test equipment, providing high accuracy and 
meeting all the regulatory requirements. 
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Our software is fully compliant with the FDA regulation 
21 CFR part 11, with an exhaustive audit trail for 
complete traceability. The MVP is one of the multiple 
services offered by Milestone to ensure the highest 
industry standards in customer support.
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